Getting Your COVID-19 Test Result
You will receive your result on our
FitzChart Patient Portal as soon as it is
available (this could take up to 3 days).
 Your result will indicate either
Detected (Positive) or
Undetected (Negative).
 You will only receive a phone call if your result is positive.
Please do not call the hospital to ask about your result.
FitzChart Patient Portal is accessible 24/7!
You may also contact your primary care provider for your result.

From your
Mobile Device
click on the
menu button

From your
Computer
go to
“Health Record,
Covid-19 Results”

then
“Health Record,
Covid-19 Results”

To access or enroll in FitzChart Patient Portal, go to fitzgibbon.org/portal
or scan this QR code.
If you need a paper copy of your result, contact Fitzgibbon Health Information
Department at (660) 831-3272, or you can print a copy from your FitzChart.

While You Wait for Your Result
Stay home (quarantine) until you have received your result.
As much as possible, stay in a specific room away from other people in your home. Also, you should use a separate
bathroom, if available. If you need to be around other people in or outside of the home, wear a facemask.
Avoid sharing personal items with other people in your household, like dishes, towels and bedding.
If you are sick:
 monitor your symptoms carefully. If your symptoms get
worse, call your healthcare provider immediately.
 Get rest and stay hydrated.
If you have a medical appointment, call the healthcare provider
ahead of time and tell them that you have or may have COVID-19.

For medical emergencies, call 911 and notify the dispatch personnel
that you have or may have COVID-19.

Emergency Warning Signs include*:
 Trouble breathing
 Persistent pain or pressure in the chest
 New confusion or inability to arouse
 Bluish lips or face
* This list is not all inclusive. Consult your
medical provider for any other symptoms
that are severe or concerning.

Wash your hands often with soap and water for AT LEAST 20 SECONDS, or clean your hands with an alcoholbased hand sanitizer that contains at least 60% alcohol.
Clean all surfaces that are touched often, like counters, tabletops and doorknobs. Use household cleaning sprays
or wipes according to the label instructions.
If you received a COVID-19 test, we will bill your insurance. As policies around patient responsibility for COVID-19
testing are changing, you may be responsible for deductibles, co-payments or other out-of-pocket costs. Please
contact your insurance company for COVID-19 coverage questions.
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For a copy of our Patient Privacy Notice, go to fitzgibbon.org/privacy.
For the latest updates on our response to COVID-19, go to fitzgibbon.org/covid19.

